
Extract 4. Elaborating on plan B to find the solution 

   g: >>gaze to screen-> 

   p: >>gaze to screen-> 

01 G: @kuuletko    [mei°tä?° ] 

       do you hear  us 

   g:                                 ->+......................+phone on  

                                                                      ear-> 

02 S:              [mutta nyt] jostain s+yystä edelleenkään=ei,+ @(0.4) 

                    but   now  for some reason   still     I can’t 

      @PIC 4.1                                                   @PIC 4.2 

  
    PIC 4.1     PIC 4.2 

 

03 G: ei. 

      no 

04 S: sieltä päin kuulu <ääni.> 

      hear your voice from there 

05    (0.2)  

06 G: ei kuulu. 

      can’t hear 

07    (1.1) 

 

 

 

08 G: .hhh >no tehäänkö me nii että mä an+nan< tämän luur+in@ 

      .hhh well shall we do it like that that I give the telephone 

   g:                                  ->+...............+grabs phone with  

                                                                right hand 

                                                            @PIC 4.3 

                                                                           
                                          PIC 4.3 

 

09 G: [Ai+nol+le-         ]  

       to Aino 

   g:    +,,,+L hand off phone  +............+left hand on phone-> 

10 S: [mul=on tää pu&helin]=edel+leen päällä.+ 

       but I have this telephone still on 

   s:               &brings telephone back to screen and ear 

 

11    (0.2)+&(0.3) 

   g:      +...... 

   s:       &moves telephone away from ear 

 

12 G: ni? 

      yes? 

   g: ... 

 

13 G: >tehäänkö     [@+nii että,<] 

      shall we do it  like that 

   g: ................+right hand on table->  

14 P:               [@+mut me kuu]llan sua ilman puhelin£taki.£ 

                       but we hear you even without the telephone 

                     @PIC 4.4 

    
     PIC 4.4 

 

15    (0.8) 

16 G: jo[o.] 

      yes 

17 S:   [ n]ii. 

          yeah 

18 S: te kuulette mut, ö- #mm# nyt >juuri mä laitoin< puhelimen  

      you  hear   me   ö   mm  now exactly I put the telephone 

19 S: tänne pöydän alle niin te kuulette täältä, (0.3)  

      here under the table so you hear  here  

 

20 S: +läppärin:, (.) k+au+tta  

       through the laptop  

   g:>+................+TU+lifts hand->   ((TU=Thumbs up gesture)) 

 

21 S: mutta?+@ 

      but 

      g:  ->+thumbs up on camera-> 

             @PIC 4.5 

    
      PIC 4.5 

 

22    (1.3)+(0.5)+  

   g:    ->+.....+Right hand on table-> 

 

23 G: .hhhh 

 

24 S: ↑hyvä? 

       good 

 

25    (0.8)  

 

26 S: >mutta katotaas ny &siis,< 

       but let’s see  now like 

   s:                    &brings telephone back to ear 

 

27    (5.1)%(0.6)  

   p:      %headshake->    

 

28 G: no=nyt sulta hävis mikrofoonistaki=äänet. 

      well now you lost the voice from the microphone as well 

 

29 G: nyt me ei kuulla% sua. 

      now we can’t hear you 

   p:               ->%stop headshake 

 

30    (0.2)  

31 G: >mihin se nyt katos.< 

       where did it go now 

32    (1.4)  

33 G: no mä kuulen nyt mutta nyt Aino sitten että 

      well I hear  now  but  now  Aino then  like 

 

 

34 G: [nyt mi]tä ta- 

      [now wh]at ha- 

35 S: [entä- ] 

       how about 

36    (.)&(0.2) 

   s:    &moves telephone away from ear and screen  

 

37 S: mutta nyt. 

      but   now 

 

38    (0.5)%(.)   

   p:      %nodding-> 

 

39 P: ny[t  kuul]uu. 

      now we hear 

40 G:   [ nii?  ]  

          yeah? 

41    (0.3)   

 

42 S: .th%hh mut kato mä- (.) mietin sitä että, (0.4) jotta, (0.3) 

      .thhh  but look I       was thinking that     in order to 

   p:  ->%stops nodding   

 

43 S: #äääääääää ä yyyy# nyt mä voin puhua, (.) mutta tavallaan, (0.5) 

       eeeeeeeee e yyyy  now I  can  speak      but   in a way     

44 S: puhutteks=te sitten, (0.3) e- (.) >et jos mä,< (.) suljen tää- 

      do you talk then           i-         if   I   turn off from h-  

 

45    (1.2)&(6.1)%(0.2)%(0.2) 

   s:      &brings telephone to screen, manipulates and gestures  

   p:            %.....%gaze to screen 

   p:                  %..... 

                       

46 P: py[styy%ks% sii%tä@ sun puh]+el+imes[ta+  lait]taan +kaiut[timelle.]@ 

      is it possible to turn the speaker on from your telephone 

   p:      ->%..%gaze to G-> 

   p: ...............%points to telephone-> 

47 G:   [       ↑nii:::?        ]          [>joo.<  ]           [↑°joo.° ] 

           ↑yea:::h?                        yes.                  ↑°yes.°   

   g:                             +..+gaze to phone-> 

   g:                             +..........+right hand on headset 

   g:                                                     +L hand to  

                                                           telephone-> 

                       @PIC 4.6                                    PIC4.7 @         

  

  PIC 4.6    PIC4.7 

 

48    (0.2)+(0.4) 

   g:      +pushes a button on phone 

   g:    ->+withdraws left hand from telephone 

 

49 S: kaiutin=o  pää+llä  nyt   [+   mo]lem[mil+la. ] 

      speaker is  on      now        on both of us 

50 G:                           [+no,  ]   [nyt+   o]n, (.) 

                                 well       now    it is 

   g:             ->+L hand on headset 

   g:                            +,,,,,,,,,,,,,+R hand on table-> 

 

51 G: £ ka(hh[hhh)   heh    heh    he?£ ]                [.hh ] 

       on the spe(hhhhh heh   heh  he                     .hh 

52 S:        [>tavallaan   nyt   on<  ku]vayhteys, (0.3) [mutt]a ääni  

              in a way     now  we have visual connection but  the voice 

53 S: tulee kaiutti[mesta.] 

      comes from the speaker 

54 G:              [£joo.£] 

                     yes 

 


