Extract 3. Meeting 2, 10:15-12:13

12 P: me ollaan tads tota **((osoite)).
we are here in ((address)).
Ll —**GZ MIDDLE SCREEN (CO—PARTICIPANTS) —>>

((six lines omitted: P specifies the location of their office))

13 L2: joo just nii g#.hjoo okei (.) ((rakennuksen)) l&hettyvilla-?
yes that’s right .hhyes okay (.) near the ((building))?

FIG #FIG3A

Title slide

LEGAL SERVICE COMPANY

Prospect’s company

T

Figure 3A. Presentation appears on the screen.

14 P: <itse asias> (.) joo (.) siis ((rakennus)) on tossa niinku
<actually> (.) yes (.) I mean the ((building)) 1is there like

((three lines omitted: P specifies the location))

15 L2: okei nii just [okei]
okay that’s right [okay]
16 P: [tnyt] tuli hei gpresentaatio [ (ndkyviin) ]
[tnow] came hey the presentation [ (into view)]
17 L1: [no niin 1
[alright ]
F ELZ AUDI \ MUTE-
18 L1: nyt nakyy?
now you can see 1it?
19 p: jes.
yes.
20 L1: jes (0.5) hyva (.) te ootte ehka ((yritys)) kanssa
yes (0.5) good (.) you are maybe with ((company))
21 samoissa tiloissa ootteko? sama osote.

in the same premises are you? same address.

22 P: <joo> tds on aika paljonki tds on (.) just taa ((nimi))talo ja sitte
<yes> here is indeed quite a lot here is this ((building))and then
23 on toi ((nimi))talo jotka on (.) kiinni (.) toisissaan (.) niin
is that ((building)) that are (.) attached (.) to each other so
24 L1: joo
yes
25 P: tds on (.) ((yritys)) ja tas (.) on ((yritys))
here is ((company)) and here (.) is ((company))
26 ja tds on (.) itse asiassa (.) joo kylla (.) ettd [tota] (.) joo
and here is (.) actually (.) well yes (.) so [well] (.) yes
27 L1: [joo ]
[yes]
28 (1.0)
29 L1: joo. (.) vaan on (.) ((yritys)) meidd@n (.) asiakas itse olen siina
yes (.) it’s just that (.) ((the company)) 1is our customer I am there
30 asiakasvastuullisena juristina ihan meiadn julkinen refer (h)ens (h)si
the responsible lawyer it is even our public reference
31 [niin tot(h)a]
[so ]
32 P: [no niin 1
[alright]
33 L1: sen tak(h)ia (.) on tullu kaytya siella.
that’s why (.) I have visited there
34 P: just nédin.
exactly
35 L1: joo. (.) .hh mutta tota (.) joo tds on (.) meijan
yes (.) .hh but well (.) yes here are (.) our
36 Egnéé esittelytkin mutta (.) niita sd voit sitte vaikka (.)
these introductions but(.) those you can then
k E}‘ DI NGE: L2 IN i I DE
37 tarkastella gmyéhemmin (.) tota (.) gmutta nain
examine later (.) well (.) but yeah
y: E}w . CHANGE: L1 D

: . 51 .
C1 g"\ CHANGE: LPY’S INTRODUCTION

38 E!téllasellé agendalla ajattelin ettad (.) et just tota (.)
this kind of agenda I was thinking so (.) so about well (.)

y: g DI NGE 2 SETING 5El

39 tdstd LPY:std vahdn nopeesti yleisesti ja sitten (.) .hh

this LPY a little bit quickly in general and then (.) .hh
40 ndistad meidédn palveluista eli tda ((palvelu))

about our services so this ((service))

((five lines omitted: lawyer 1 lists the upcoming meeting content: LPY
service packages, references, pricing))

41 L1: ni tdllanen olis taa gohjelma (.) [agenda]
so this would be the program (.) [agenda]

g"\ . CHANGE (LEG “OMPANY’ S STORY)

42 p: [Jes ]
[yes ]
43 L1: ja tota (.) ja ja g# (.) kysy (.) kysy ihmeessa (.)

and uhm (.)and and (.) ask (.) by all means (.)

: =

FI #FIG3B

44 joka [valissa ] ja tota
every [now and then] and uhm
45 P: [juu ]
[sure ]

Figure 3B. Prospect turns his camera off (participant icon turns black and displays only the initials in the middle)

46 L1: L2 taydentda mita (.) mita (.) nii tota jos ma tasta (.)
L2 complements what (.) what (.) so uhm if I now (.)
47 tdssa vahan kerron

now tell a little bit



